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At TIME TO SMILE ARTEMIS HOTEL, we work every day so that our hotels are
becoming more responsible with the environment and the community.

2022 was marked by many successes in the three pillars of our Responsible 
Business programme:

• Think Planet – minimizing our environmental footprint

• Think People – taking care of the health and safety of guests and employees

• Think Together – respecting social and ethical issues in the company and the
communities in which we operate.

OUR COMMITMENTS AND OBJECTIVES ARE: 



ENVIRONMENT
We are aware of our
activity’s direct impact on
the environment and
therefore attempt to
minimize it through a
number of different
initiatives:



SAVING WATER

We believe in responsible
water use and strive to
minimize waste and maximize
reuse



WATER (LITERS PER GUEST NIGHT)

2021111

2023108



WASTE 
MANAGEMENT

We reduce the amount of
waste our activity generates as
far as possible and manage it
responsibility, separating the
waste in order to be recycled
and treated.



WASTE MANAGEMENT (KG PER YEAR)
[MAY-JULY]

2021
BURIAL / CREMATION 

WASTE 

2250

2023
BURIAL / CREMATION 

WASTE 

2105

2021

PAPER

10

2023

PAPER

9,80

2021

PLASTIC

105

2023

PLASTIC

100

2021

FRYING OIL

13

2023

FRYING OIL

13



We work with efficient
equipment to reduce
energy consumption of
both electricity and fuels.

SAVING ENERGY



ELECTRICITY (KWH PER GUEST NIGHT)

2022

2021
9,80

9,77



LPG (LITERS PER GUEST NIGHT)

2022

2021

0,11

0,10



DIESEL (LITERS PER GUEST NIGHT)

2022

2021
0,20

0,20



TOWELS (TOWELS PER GUEST NIGHT)

2022

2021

1,60

1,30



SOCIAL
TIME TO SMILE ARTEMIS
HOTEL’s social commitment
consists of its responsibility
towards its customers,
employees and the community
in which it carries out its
business. It must conform to
the ultmost respect and
integrity.



COSTUMER SATISFACTION
At TIME TO SMILE ARTEMIS HOTEL, we have always had our guests’ total
satisfaction as a maximum, since that is the basis of our business success.



COSTUMER SATISFACTION

71%
VERY 
SATISFIED 
COSTUMERS

29%SATISFIED 
COSTUMERS



COMMITMENT TO LOCAL COMMUNITY
We are integrating with the community of Kos island, contributing to its
improvement and enhanced well-being through social projects.


